Embedded help - Easy Non-brokerage issue creation Embedded Help - View a contact - Advisor Embedded Help - Issue

Identifying Info . Nelson Mandela Find someone Change of broker / dealer

Help creating an issue Lorem ipsum dolar

Non-brokerage submission
Identifying Info Step 1 of 3 Prepare forms for signature Advisor

. . L : - . Nelson Mandela’s contact info
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam orci leo, suscipit ac, convallis in, Deliver prepared paperwork for signature Automated process

placerat sed, urna. Aenean tortor. Sed in augue id enim dapibus lacinia. Duis porta arcu in elit. Nulla

nec ligula in velit varius feugiat. Person  402.681.8277

402.681.8277 Receive signed paperwork Advisor

Virtual Office Queue
Qmsgue mollis. I?tlam conseqt.Jat. Aenean sollicitudin I'ac.us.ld Ilg.ula. Nam et do!or vel arcu §ag|tt|s Random extra user input task Me ‘Assign
pulvinar. Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam orci leo, suscipit ac, con-

Ja mes LI pto n vallis in, placerat sed, urna. Aenean tortor. LD B2l

i i i Assign
T Verify signed paperwork is complete Viki Moore g

Close this message
Clients that appear within this search are only those that have been processed 1l el Blotter the business Mike Owens tod process

using this system. This is not an exhaustive list of your client base. Larry Belt
1732 S Franklin Street

Primary Personal Suggestions View all Fourth Floor
Omaha, NE 68154

Cancel

1732 S Franklin Street

Fourth Floor
Omaha, NE 68154 Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam orci leo, suscipit ac, convallis in, View all documents

placerat sed, urna. Aenean tortor. Sed in augue id enim dapibus lacinia. Duis porta arcu in elit. Nulla
nec ligula in velit varius feugiat.
Issues Quisque mollis. Etiam consequat. Aenean sollicitudin lacus id ligula. Nam et dolor vel arcu sagittis
pulvinar. Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aliquam orci leo, suscipit ac, con-

vallis in, placerat sed, urna. Aenean tortor. QA3 Suitability

Close this message

Change of broker dealer

12/10/08 Jeannie Juarez

. : R . . ) Mango panko inceptos
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris. o2 P

Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

12/10/08 Jason Walker

Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris. Attach

ING Suitability

Continue Attachments Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Discussion e This action

Duis a sapien eu lectus tristique facilisis.v e Id .
renwald manicos

: 12/10/08 Jeannie Juarez
12/09/08 Recorded completion of system automated step
e . ' Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris. Samerhine leviticus
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect- » , , , ,
. . . . o . . . Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla _ _ . e
Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/10/08 Jason Walker

Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio
quis mi. Morbi sit amet

Attachments Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

12/10/08 Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

Recorded completion of system automated ste
Panko mango.tiff Panko mango.tiff Panko mango.tiff 12/09/08 P y P
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla
12/09/08 System note. Any event recorded by the system. eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect- R _ _ _ _
_ _ , R o _ . _ Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

D . quis mi. Morbi sit amet
eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

) i : 12/10/08
12/09/08 An advisor interaction

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-

nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet Panko mango.tiff Panko mango.tiff Panko mango.tiff

12/09/08 System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/09/08 An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet




Advisor:
Needs these functions:

- Compare/Versions

- Modify

- Delete

- when clicking on Name,
open PDF in new window,
(lookup target blank)

- green upload arrow
(versioning and the ability
to upload new and additional)

(replace Preview with sign)

- Rename

- complete (close) issue and
take back to dashboard
(complete button will take Adv.
back to dashboard and
requires my action list)

Upload Files

Doesn’t need these functions:

- Download fillable
- Delete download
- Preview

- Sign button

Both, Principals and Advisors, have the

option to upload more files. Before “upload

files"selection only the green button

appears.

After selection the upload box will appear—

My Dashboard Queues BD Contacts Manage Account Forms  Documents  Admin Tools

Name Last Name

Search for an Advisor

Back to issue

Back'toIssue Back to issue will take the advisor back to

All Documents

Complete Complete

Complete will complete the issue and take
the advisor back to requires my action list.

Upload Files When hitting Complete this will happen:

Paragraph explanation...

requires my action list without completion.

Use current file upload UC as guide for this.
A paragraph will appear below the upload

box warning about file overwrite and giving
further explanation. Upload

Browse

When creating New Versions this will happen:

This is a Paragraph warning about file overwrites and explaining how file uploads work. g

Hover state

Southwest Animal Rescue Future Planning

Emerald Point - tic investment possibility.pdf
Reqular state P P

. Eagle Estate notes.doc
Versions

When selecting Versions and no other
versions of the file exist, only this top
portion appears. Please make sure to
eliminate the versions header and the |
list of versions in this case. (We do not
want to have a header and an empty list
displaying the word “none” for example.)

Eagle Estate notes.doc

Upload new version

_ ] Eagle Estate notes.pdf
When there are previous versions of the file,

this section will appear in addition to

Eagle Estate notes.pdf
the browse and upload section

Eagle Estate notes.pdf
Eagle Estate Big notes.doc
Eagle Estate Big notes.doc

Rename Radcliff Prospectus for Mutual Fund owners

When selecting rename, document name
and time/date stamp will be replaced with a
textbox and save and cancel buttons. Use

what is currently in Myfiles control as guide.

Notes Brandnew Prospectus for Mutual Fund own

Selecting Notes will take the advisor to the
notes screen. Use current notes c for this.

My Dashboard  Queues BD Contacts Manage Account Forms  Documents  Admin Tools

Search for an Advisor Name Last Name

Brandnew Prospectus for Mutual Fund owners over 30.pdf

History

Principal :
Needs these functions:

- Compare/Versions

- Delete

- when clicking on Name,
open PDF in new window,
(lookup target blank)

- green upload arrow
(versioning and the ability
to upload new and additional)

- Sign/Approve button
(replace Preview with sign)

- Rename

- View/Review

- Know there is a new version

Upload Files

Doesn’t need these functions:

- Download fillable

- Delete download

- Preview

Historical:

Needs these functions:

-Hover

- Versions:only for review

-Notes:only for review.

My Dashboard Queues BD Contacts Manage Account Forms  Documents  Admin Tools

Name Last Name

Search for an Advisor

Back to issue

R —— Back to issue will take the principal back to

All Documents

Complete Complete

Both, Principals and Advisors, have the
option to upload more files. Before “upload
files"selection only the green button

appears.

After selection the upload box will appear—

Use current file upload UC as guide for this.
A paragraph will appear below the upload
box warning about file overwrite and giving
further explanation.

Hover state

Regular state

Sign

Complete will complete the issue and take

Upload Files the principal back to the dashboard.

When hitting Complete this will happen:
Paragraph explanation...

Browse
Upload

When creating New Versions this will happen:

This is a Paragraph warning about file overwrites and explaining how file uploads work. e R o

Southwest Animal Rescue Future Planning

Emerald Point - tic investment possibility.pdf

=D e K e memrmmodess mers et

Seaxh lor an Adwiser « cumely David Wikson b

Sign takes the Principal to a new screen.
Use former preview screen for this.

Versions

When selecting Versions and no other
versions of the file exist, only this top
portion appears. Please make sure to
eliminate the versions header and the |
list of versions in this case. (We do not
want to have a header and an empty list

Hawk Estate notes.doc -

Eagle Estate notes.doc

displaying the word “none” for example.)

When there are previous versions of the file,
this section will appear in addition to
the browse and upload section

Rename

A% N o Corp ok B
B = s by ey

e —

Eagle Estate notes.doc

Upload new version
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Eagle Estate notes.pdf

Eagle Estate notes.pdf
Eagle Estate notes.pdf
Eagle Estate Big notes.doc
Eagle Estate Big notes.doc

Radcliff Prospectus for Mutual Fund owners

When selecting rename, document name
and time/date stamp will be replaced with a
textbox and save and cancel buttons. Use
what is currently in Myfiles control as guide.

Notes

Brandnew Prospectus for Mutual Fund own

Selecting Notes will take the advisor to the
notes screen. Use current notes c for this.

My Dashboard Queues BD Contacts Manage Account Forms  Documents  Admin Tools

Search for an Advisor Name Last Name

Brandnew Prospectus for Mutual Fund owners over 30.pdf

History

requires the Dashboard without completion.

- when clicking on Name,
open PDF in new window,
(lookup target blank)

Hover state

Regular state

The Historical Persona can only review old
versions. This persona will not have the
option to upload a new version.

The Historical Persona will only be able to
review notes, not add new ones. Upon
clicking Notes the HP will be taken to the
notes page, but only the notes history will

appear.

Sign - future thoughts

In the future we woulneed the option to
incorporate a way to let the Principal know if
a docuement has been signed.

Doesn’t need these functions:

- Download fillable
- Delete
- Preview
- New Versions
- Modify
My Dashboard Queues BD Contacts Manage Account Forms  Documents  Admin Tools

- checkbox / arrows

- Sign button
(replace Preview with sign)

Search for an Advisor

- green upload arrow
(versioning and the ability
to upload new and additional)
- Rename

-Upload

All Documents

. Southwest Animal Rescue Future Planning

. Emerald Point - tic investment possibility.pdf

) Eagle Estate notes.doc
Versions

Eagle Estate notes.doc

Eagle Estate notes.pdf

Eagle Estate notes.pdf
Eagle Estate notes.pdf
Eagle Estate Big notes.doc
Eagle Estate Big notes.doc

Notes

Brandnew Prospectus for Mutual Fund own

My Dashboard  Queues BD Contacts Manage Account Forms  Documents

Search for an Advisor

Brandnew Prospectus for Mutual Fund owners over 30.pdf

History

Admin Tools

Name Last Name

Back to Issue

Name Last Name

Back to issue

Back to issue will take the historical persona
back to the issues page.



Quick notes

Missing information - Suitability New Account form
Missing information - Order paperwork
Missing information - Change of Dealer form

Other

Quick notes

Advisor not licensed in the state necessary
Client is not eligible for the investment
Investment is no longer available

Other

Thoughts on quick notes

First, it's important to note that the intended interaction here
is that upon selection of a note type from either of these
dropdown menus, a corresponding note would appear in the
notes field below.

Hitting either “Send back to Advisor” or “Reject” after a note
type is selected will perform the respective action AND add
the note.

The intended behavior when a user hits complete AFTER
having written a note would be to complete the action step
AND add the note.

Secondly, a new portion of the Admin interface will need to
be created. It needs to be called something direct, like
“Principal Review Note Presets” or something like that.

We'll need to administer two groups of notes for now. One
category are notes for “pending pieces back” One category
should be for “rejecting”. You get it.

Each note should have a“note type” which is a large input
field. This will always contain language focused at the
Employee. Each note should also have a“note body” which
will be the language used within the note field. This should
be a textarea.

Action step - Principal Review

Dashboard  Advisors Queues Issues  Watchlist Utilization  Efficiency

Select an Advisor

12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships

Search Investors

Companies  Households  Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Non-brokerage issue

Contacts

||1|C|pa| Review sipiof Craig

Accounts

Product information or title
product type
Product

Assignedto  ®

1
Ankleman | %

eyview this piece of business

Perform the same steps that you would perform if you were viewing this document in

paper form. Add notes below about your review. Your notes will be shown to all who
view this issue unless marked private.

View documents for this issue

If everything looks good, hit Complete at the bottom of this pane.

Are there problems?

The Advisor will make alterations and send back the business when changes have been made.
Choose a description of the difficulties from the list below.

Missing information - Suitability New Account form v

Send back to Advisor

Reject this piece of business

This action would force the Advisor to resubmit this business in a different form.

Client is not eligible for the investment v

Type notes here

Attach

12/10/08 8:00 AM

Recieve signed pa...

w

12/10/08 8:00 AM

Recieve signed pa...

Attachments

12/09/08 8:24 AM

Prepare forms for ...

12/10/08 8:00 AM
Deliver to OSJ for ...

Re-assign Add Task Complete

Jeannie Juarez

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Jason Walker

Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

Advisor Name
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

quis mi. Morbi sit amet

Panko mango.tiff Panko mango.tiff Panko mango.tiff

List the current process status
condimentum sem in mauris.

Prepare forms for signature

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients

Verify reciept and account established

Documents for this issue

QA3 forms
QA3 Suitability
Change of broker dealer
Mango panko inceptos
Product specific forms
ING Suitability
All other documents
Grenwald manicos

Samerhine leviticus



Tabbed navigation needs to be created
here. The intent is to classify

communication that we record about reps.

When we communicate with Reps, the
business need is to be able to group our
notes by concept. These concepts mirror
what QA3 thinks it should focus on when
speaking with Reps.

Each concept should be part of what we
are suggesting that our employees record
about our relationship with Reps. Taking
notes on this stuff builds the story of that
Rep, allowing future touches to have more
context and relevance.

View a contact - BD CRM

. Nelson Mandela

Primary

12/10/08

12/10/08

Personal Training Suggestions View all

Attachments

12/09/08

12/10/08

12/09/08

12/09/08

Jeannie Juarez
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Jason Walker
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

Recorded completion of system automated step

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

quis mi. Morbi sit amet

Panko mango.tiff Panko mango.tiff Panko mango.tiff

System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet

Find someone

Nelson Mandela’s contact info

402.681.8277
402.681.8277

jakeman

1732 S Franklin Street
Fourth Floor
Omaha, NE 68154

1732 S Franklin Street
Fourth Floor
Omaha, NE 68154

View a contact - Advisor

Primary

12/10/08

12/10/08

. Nelson Mandela

Personal Suggestions View all

Attachments

12/09/08

12/10/08

12/09/08

12/09/08

Jeannie Juarez
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Jason Walker
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

Recorded completion of system automated step

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

quis mi. Morbi sit amet

Panko mango.tiff Panko mango.tiff Panko mango.tiff

System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet

Find someone

Nelson Mandela’s contact info

402.681.8277
402.681.8277

jakeman

1732 S Franklin Street
Fourth Floor
Omaha, NE 68154

1732 S Franklin Street
Fourth Floor
Omaha, NE 68154




Edit a contact

. Edit Jeff Spring Delete this contact?

Deleting a contact immediately and
permanently deletes all the data associated
with this contact (notes, suitability data,
tasks, etc). There is no Undo so make

sure you're absolutely sure you want to
delete this contact.

Phone numbers

Email addresses

Instant messager

Websites

Street address

Notes about this person

Add a person



Training - Topic Detail

Flipbook

Criteria for images used in this flipbook are that they... Training Topics
Checking Issue status  print

1.Must pertain to something that has to do with the
concept being discussed

2.Must be 1 to 1 pixel ratio,images cannot be resized
3.Navigation between images happens only on hover
4. A label comprised of no more than 35 characters

Mauris mattis, dui eget porta consequat, mauris lacus
vestibulum metus, ut ornare risus est in lorem. Sed in
augue id enim dapibus lacinia. Duis porta arcu in elit.
Nulla nec ligula in velit varius feugiat. Quisque mollis.

must be created for each image Etiam consequat. Checking issue status
5.Footer color could change from concept to concept '

Aenean sollicitudin lacus id ligula. Nam et dolor vel arcu
sagittis pulvinar. Praesent condimentum porttitor orci.
Ut vehicula sapien quis nibh. Mauris mattis, dui eget
porta consequat, mauris lacus vestibulum metus, ut
ornare risus est in lorem. Praesent condimentum
Advisor Dashboard porttitor orci. Ut vehicula sapien quis nibh.

Donec sed nunc in elit condimentum rhoncus. Nullam sapien nulla, molestie vestibulum, volutpat ac,
dapibus vel, lorem. Fusce arcu. Aliguam non dolor ac leo venenatis dapibus. Etiam sit amet dui. Phasellus
orci. Sed nec augue id pede accumsan ornare. Ut et dui. Lorem ipsum dolor sit amet, consectetuer adipi-
scing elit. Nulla ultricies elit a risus. Sed facilisis erat at mauris.

What are people saying about your business?

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend quis,
sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac habitasse
platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue scelerisque. Proin vel sem.
Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae, consectetuer ac, fringilla
vitae, nunc.

Training - Topic Home Training - Topic Detail - edit with Xstandard

Training Topics

Training Topics Checking Issue status  print

Training Center The flipbook is not editable

through a web interface Mauris mattis, dui eget porta consequat, mauris lacus

vestibulum metus, ut ornare risus est in lorem. Sed in

augue id enim dapibus lacinia. Duis porta arcu in elit. X
Nulla nec ligula in velit varius feugiat. Quisque mollis.

Etiam consequat. Checking issue status X

Mauris mattis, dui eget porta consequat, mauris lacus vestibulum metus, ut ornare

risus est in lorem. Sed in augue id enim dapibus lacinia. Duis porta arcu in elit.

Nulla nec ligula in velit varius feu.

Aenean sollicitudin lacus id ligula. Nam et dolor vel arcu sagittis pulvinar. Praesent condimentum X
porttitor orci. Ut vehicula sapien quis nibh. Mauris mattis, dui eget porta consequat, mauris lacus
vestibulum metus, ut ornare risus est in lorem. Praesent condimentum porttitor orci. Ut vehicula sapien
quis nibh.

Aenean sollicitudin lacus id ligula. Nam et dolor vel arcu

sagittis pulvinar. Praesent condimentum porttitor orci.

Ut vehicula sapien quis nibh. Mauris mattis, dui eget

porta consequat, mauris lacus vestibulum metus, ut

ornare risus est in lorem. Praesent condimentum

AeIgel DEEeEre porttitor orci. Ut vehicula sapien quis nibh. Adld sirEiTer Al arEieEr

Donec sed nunc in elit condimentum rhoncus. Nullam sapien nulla, molestie vestibulum, volutpat ac, I:l

dapibus vel, lorem. Fusce arcu. Aliguam non dolor ac leo venenatis dapibus. Etiam sit amet dui. Phasellus
orci. Sed nec augue id pede accumsan ornare. Ut et dui. Lorem ipsum dolor sit amet, consectetuer adipi-
scing elit. Nulla ultricies elit a risus. Sed facilisis erat at mauris.

Efficient business processing

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend quis,
sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac habitasse
platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue scelerisque. Proin vel sem.
Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae, consectetuer ac, fringilla
vitae, nunc.

Paperless submition of business What are people saying about your business?

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend quis,
sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac habitasse
platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue scelerisque. Proin vel sem.
Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae, consectetuer ac, fringilla
vitae, nunc.

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend quis,
sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac habitasse
platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue scelerisque. Proin vel sem.
Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae, consectetuer ac, fringilla
vitae, nunc.

Status tracking in real time

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend quis,
sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac habitasse
platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue scelerisque. Proin vel sem.
Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae, consectetuer ac, fringilla
vitae, nunc.

Training - Topic Detail - edit with Xstandard

Training Topics
Checking Issue status

Mauris mattis, dui eget porta consequat, mauris lacus vestibulum metus, ut ornare risus est in
lorem. Sed in augue id enim dapibus lacinia. Duis porta arcu in elit. Nulla nec ligula in velit varius
feugiat. Quisque mollis. Etiam consequiat.

X

Checking issue status X
Aenean sollicitudin lacus id ligula. Nam et dolor vel arcu sagittis pulvinar. Praesent condimentum

porttitor orci. Ut vehicula sapien quis nibh. Mauris mattis, dui eget porta consequat, mauris lacus X
vestibulum metus, ut ornare risus est in lorem. Praesent condimentum porttitor orci. Ut vehicula
sapien quis nibh.

Donec sed nunc in elit condimentum rhoncus. Nullam sapien nulla, molestie vestibulum, volutpat

ac, dapibus vel, lorem. Fusce arcu. Aliquam non dolor ac leo venenatis dapibus. Etiam sit amet dui. Add another
Phasellus orci. Sed nec augue id pede accumsan ornare. Ut et dui. Lorem ipsum dolor sit amet, N
consectetuer adipiscing elit. Nulla ultricies elit a risus. Sed facilisis erat at mauris.

What are people saying about your business?

Fusce pede nisi, fringilla in, rutrum vel, molestie id, ante. Quisque nibh magna, convallis a, eleifend
quis, sodales nec, purus. Praesent lacinia auctor turpis. Phasellus vestibulum dui ut massa. In hac
habitasse platea dictumst. Ut eu risus. Morbi accumsan. Quisque id orci a sapien congue sceleris-
que. Proin vel sem. Fusce sagittis laoreet tortor. Curabitur id nibh. Nunc justo ante, semper vitae,
consectetuer ac, fringilla vitae, nunc.




Create WinOps record - Chelsea - Place on hold

Dashboard  Advisors Queues Issues  Watchlist  Utilization Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships

Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Product information or title
product type

Basic Non-brokerage submission

List the current process status
condimentum sem in mauris.

Assigned to

Create WinOps record Craig

Ankleman

Log in to WinOps

On this step, you'll log in to WinOps, and create a record for this account and/or order.
Record the TM numbers below after you create this record.

Account TM Number

Order TM Number

Order Status: On Hold

Assure that this order has been placed on hold within WinOps. The status message
that should be entered into the notes field should say,
“Check status of this issue within Advisor Desktop Plus”.

Re-assign Add Task Complete

Triage paperwork

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients
Verify reciept and account established

Documents for this issue

QA3 forms

QA3 Suitability
Change of broker dealer

Mango panko inceptos

Create WinOps record - Chelsea - No previous hold

Dashboard  Advisors Queues Issues  Watchlist  Utilization Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships : : anni ic ise Compen At

Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Basic Non-brokerage submission Product information or title

product type

List the current process status
condimentum sem in mauris.

Assigned to

Create WinOps record Craig

Ankleman

Log in to WinOps

On this step, you'll log in to WinOps, and create a record for this account and/or order.
By this step, this business has been approved. Record the TM numbers below
after you create this record.

Account TM Number

Order TM Number

Order Status: Approved & Commissionable

Verify that this is approved and not on hold.

Re-assign Add Task Complete

Triage paperwork

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients
Verify reciept and account established

Documents for this issue

QA3 forms

QA3 Suitability

Change of broker dealer

Mango panko inceptos

Create WinOps record - Principal - Remove the hold

Dashboard  Advisors Queues Issues  Watchlist  Utilization Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships

Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Product information or title
product type

Basic Non-brokerage submission

Assigned to

Remove the hold in WinOps Craig

Ankleman

Log in to WinOps

Log into WinOps and remove the hold on this order. By this step, this business
has been approved. Record the TM numbers below.

Account TM Number

TM00645545

Order TM Number

TM19640005

Order Status: Approved & Commissionable

This order has been approved. Remove any hold that is on this order.

Re-assign Add Task Complete

List the current process status
condimentum sem in mauris.

Triage paperwork

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients

Verify reciept and account established

Documents for this issue

QA3 forms

QA3 Suitability

Change of broker dealer

Mango panko inceptos

Create WinOps record - Principal - close the order in WinOps

Dashboard  Advisors Queues Issues  Watchlist  Utilization Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships

Search  Investors Companies Households  Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Basic Non-brokerage submission Product information or title

product type

Assigned to

Close the order in WinOps Craig

Ankleman

Log in to WinOps

Log into WinOps and set this order to closed. This business has been rejected.

Account TM Number

TM00645545

Order TM Number

TM19640005

Order Status: Closed

This order has been rejected. You will need to close it manually within WinOps.

Re-assign Add Task Complete

List the current process status
condimentum sem in mauris.

Triage paperwork

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients

Verify reciept and account established

Documents for this issue

QA3 forms

QA3 Suitability

Change of broker dealer

Mango panko inceptos



Thoughts on quick notes

First, it's important to note that the intended interaction here
is that upon selection of a note type from either of these
dropdown menus, a corresponding note would appear in the
notes field below.

Hitting either “Send back to Advisor” or “Reject” after a note
type is selected will perform the respective action AND add
the note.

The intended behavior when a user hits complete AFTER
having written a note would be to complete the action step
AND add the note.

Secondly, a new portion of the Admin interface will need to
be created. It needs to be called something direct, like
“Principal Review Note Presets” or something like that.

We'll need to administer two groups of notes for now. One
category are notes for “pending pieces back” One category
should be for “rejecting”. You get it.

Each note should have a“note type” which is a large input
field. This will always contain language focused at the
Employee. Each note should also have a“note body” which
will be the language used within the note field. This should
be a textarea.

Action step - Principal Review

Dashboard  Advisors Queues Issues  Watchlist Utilization  Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships

Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Non-brokerage issue

Product information or title List the current process status
product type condimentum sem in mauris.

Contacts Accounts Product

Assignedto M

incipal Review Craig

Ankleman [ Deliver prepared forms for signature

Prepare forms for signature

Recieve signed paperwork

. . ] . Verify signed paperwork is complete

eyview this piece of business i p. g ¥
Blotter the business

Perform the same steps that you would perform if you were viewing this Deliver for OSJ review

document in paper form. Add notes below about your review. Your notes

Quick notes will be shown to all who view this issue unless marked private.

Deliver to appropriate recipients
Verify reciept and account established

View documents for this issue

Missing information - Suitability New Account form

If everything looks good, hit Complete at the bottom of this pane.

Documents for this issue

Missing information - Order paperwork

Missing information - Change of Dealer form Are there problems?

QA3 forms

Other The Advisor will make alterations and send back the business when changes

have been made. Choose a description of the difficulties from the list below.
QA3 Suitability

Missing information - Suitability New Account form v

Send back to Advisor

Reject this piece of business

Change of broker dealer

Mango panko inceptos

This action would force the Advisor to resubmit this business in a different form.

) Client is not eligible for the investment v
Quick notes
Advisor not licensed in the state necessary
Client is not eligible for the investment Nx 2
Investment is no longer available
Re-assign Add Task Complete

Other




Collect Identifiers - from fax queue Collect Identifiers - from upload

Dashboard  Advisors Queues Issues  Watchlist Utilization  Efficiency Dashboard  Advisors Queues Issues  Watchlist Utilization  Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships i i ise  Compen Relationships i i ise  Combpen

Search  Investors Companies Households Prospects Import/Export Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business Search Jack Valentine > Current Business > Change of broker dealer > Blotter the business Search

Basic Non-brokerage submission Product information or title List the current process status

Basic Non-brokerage submission Product information or title List the current process status

product type condimentum sem in mauris. product type condimentum sem in mauris.

. Assigned to . Assignedto M
COI IeCt |dentlﬁerS Craig Triage paperwork COI IECt Identlﬁers Craig Triage paperwork
Ankleman Deliver prepared forms for signature Ankleman [ Deliver prepared forms for signature
Recieve signed paperwork Recieve signed paperwork
Verify signed paperwork is complete Verify signed paperwork is complete
|dentify the Primary Client Blotter the business |dentify the Primary Client Blotter the business
Deliver for OSJ review First N Last N Deliver for OSJ review
® Search fora Client Add a Client Deliver to appropriate recipients st Name astName Deliver to appropriate recipients
Verify reciept and account established Johnny Crabass Verify reciept and account established
Name or SSN/TIN Social Security or Tax ID
Documents for this issue 508284666 Documents for this issue
Clients that appear within this search are only those that have been processed
using this system. This is not an exhaustive list of the Advisor client base. QA3 forms QA3 forms
Does this paperwork deal with a Change of Broker Dealer?
Does this paperwork deal with a Change of Broker Dealer? QA3 Suitability Yes ® No QA3 Suitability
Y (]
Ifyou answer yes to the Change of Dealer e No Change of broker dealer , o , Change of broker dealer
question... this entire section goes away. Does this paperwork require Principal Review?
Does this paperwork require Principal Review? Mango panko inceptos ® VYes No Mango panko inceptos
® Yes No Product Type
Product Type v
v
Re-assign Add Task Complete
Re-assign Add Task Complete

Collect Identifiers - from fax queue

Dashboard  Advisors Queues Issues  Watchlist  Utilization Efficiency

Select an Advisor 12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

Relationships i i ise Combpen

Search  Investors Companies Households Prospects Import/Export

Jack Valentine > Current Business > Change of broker dealer > Blotter the business Search

Basic Non-brokerage submission Product information or title List the current process status

product type condimentum sem in mauris.

Assigned to
COI IeCt |dentlﬁerS Craig Triage paperwork
Ankleman Deliver prepared forms for signature
Recieve signed paperwork
Verify signed paperwork is complete
|dentify the Primary Client Blotter the business
Deliver for OSJ review
® Search for a Client Add a Client Deliver to appropriate recipients
Verify reciept and account established
Name or SSN/TIN
Documents for this issue
This shows the change in information Clients that appear within this search are only those that have been processed
that needs to be collected based on using this system. This is not an exhaustive list of the Advisor client base. QA3 forms
this decision.
Does this paperwork deal with a Change of Broker Dealer? QA3 Suitability
Yes ([
No Change of broker dealer
Does this paperwork require Principal Review? Mango panko inceptos
Yes ® No

Account TM Number

Re-assign Add Task Complete



Employee dashboard

Gary Larson o

&
e

Jack Valentine

Herbie Hancock
Brad Blankenship
Greg Brady

Paul Mercer

Greg Brady

Paul Mercer

Beverly Gambino

2 I3

VA Review - 26

View alone

Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship

Jack Valentine

TIC Review - 5

View alone Remove

Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship

Jack Valentine

Claimed work

:03 VA Review
VA Review

TIC Review
VA Review
TIC Review
REIT Review
REIT Review
REIT Review

N NN = @ o o -

Oldest 1:03
Average 0:39

B1 ¢ b &l @
:03
124
:03
124
:03
124
:03

Oldest 1:03
Average 1:48

b el 9
:03
124
:03
124
:03

Search for issues

Search

Messaging

Gary, we need you to jump on a new group
VAs coming in from Brad Blankenship. Please
grab these first as you see him submit. You've
got the most experience with this guy.

Dan

Gary, we need you to jump on a new group
VAs coming in from Brad Blankenship. Please
grab these first as you see him submit. You've
got the most experience with this guy.

Dan

Results for SSN / TIN & Name

Search for issues
Search

Marge Simpson

Jeffrey Bean

Artis Crenshaw

Mike Koenig

Ralph Machio

Results for TM number

Search for issues
Search

Non-brokerage submission

Non-brokerage submission

Non-brokerage submission

Non-brokerage submission

Non-brokerage submission

Name and Social should search contact records. Employees, Advisors,
Sponsors, Branches and should be excluded.

All results just push down messaging the exact amount of vertical
space it would take to render the number of results returned with
a maximum of 5 results.

When dashes are input with numbers, clear the dashes and perform the
search. When dashes are entered with alpha characters, leave the dashes.




Queues - Workflow & Utilization Queues - Employee Prioritization - Add Columns

Workflow & Utilization

Find an employee Find an employee
Operations Non-brokerage
Mark Pepsil @
Variable Annuity - 26 Oldest 1:03
View alone Average 0:39
1T 02 2 B Mark is eligible for the following queues
Jack Valentine Prior Assign 1:03 *
Variable A it
Brad Blankenship Prior Re-assign Greg Fuller 1:24 ariable Annuity 1 2 3
Jack Valentine Prior Assign 2:03 Mutual Funds 1 2 3
Brad Blankenship Re-assign Paul Larson 3:24
Limited Partnerships 1 2 3
Jack Valentine Assign 5:03
Brad Blankenship Assign 7:24 REITS 1 2 .
. A H .
Jack Valentine >sian vses Tenants in Common 1 2 3
529 1 2 3
Mutual Funds - 3 Oldest 1:03
View alone Average 0:39
Make Mark eligible for more queues Make Mark eligible for more queues
mi I - Oldest 1:03 . -
Limited Pa rtner5h|p5 17 Currently uneligible queues Currently uneligible queues
View alone Average 0:39
1 1 2 B
Jack Valentine Prior Assign 1:03 *
Brad Blankenship Re-assign 1:24
Jack Valentine Assign 2:03
Brad Blankenship Re-assign Me 3:24
Jack Valentine Back to queue Assign 5:03
Brad Blankenship Me Assign 7:24
Jack Valentine Greg Fuller Assign 11:03
Don Knotts
Tobin Brandt
Larry Belter
REITS - 39 Oldest 1:03
View alone Average 0:39
Tenants in Common - 11 Oldest 1:03
View alone Average 0:39
529 PIanS _ 5 Oldest 1:03

View on it’s own Average 0:39




Queues - Workflow & Utilization

Workflow & Utilization

Operations

Variable Annuity - 26

View alone

Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship

Jack Valentine

Mutual Funds - 3

View alone

Limited Partnerships -

View alone

Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship
Jack Valentine
Brad Blankenship

Jack Valentine

REITS - 39

View alone

Tenants in Common -

View alone

529 Plans - 5

View on it's own

Non-brokerage

Prior
Prior

Prior

17

Prior

Back to queue

Me

Greg Fuller

Don Knotts
Tobin Brandt

Larry Belter

11

Oldest

Average 0:39

1 1 2 2

Assign 1
Re-assign  Greg Fuller 1
Assign 2
Re-assign Paul Larson 3
Assign 5
Assign 7
Assign 11
Oldest
Average
Oldest
Average

1 1 p
Assign 1
Re-assign 1
Assign 2
Re-assign Me 3
Assign 5
Assign | 7
Assign 11
Oldest
Average
Oldest
Average
Oldest
Average

1:03

:03
124
:03
124
:03
124
:03

1:03
0:39

1:03
0:39

:03
124
:03
124
:03
:24
:03

Find an employee

Select an employee, then...
@ Assign principals to queues
@ Prioritize each principal’s work

@ Administer what each principal’s
dashboard will contain

View a list of employees

Find an employee

Mark Pepsil

Paul Marshal

Jason McPike

Ernest Madison

Clayton Henderson

Cherie Paulson

Don’t create this
screen yet

for now, eliminate
the link to

View a list of all
employees

on the default
screen




Queues - Knowledgeworker dashboard

Gary Larson @ Messaging
Claimed work

Gary, we need you to jump on a new group
VAs coming in from Brad Blankenship. Please

. . . . A : _ )
Jack Valentine Prior 1:03 VAReview 11 X grab these first as you see him submit. You've
Herbie Hancock Prior 2:15 VA Review 1 X got the most experience withgis guy.
Brad Blankenship 3:24 TIC Review 1 X
Greg Brady 4:12 VA Review 1 X Dan
Paul Mercer 5:24 TIC Review 1 X L
: 400 : Gary, we needg @0 FAMpP ON a new group
Greg Brady Ay : REIT Review 2 X VAs coming infll® Brad Blankenship. Please
Paul Mercer 5:24  REITReview F28 X grab these first as you see him submit. You've
Beverly Gambino 6:24 REIT Review |2 X v got the most experience with this guy.
Dan
T B E
1 VA Review - 26 Llocd Lo
View alone Average 0:39
Bl & kg (8 €
© > i SUAY|
Jack Valentine Prior 1:03 °
Brad Blankenship Prior 1:24
Jack Valentine Prior 2:03
Brad Blankenship 3:24
Jack Valentine 5:03
Brad Blankenship 7:24
Jack Valentine 11:03
1 TICReview -5 Oldest 1:03
View alone Remove Average 1:48
M Bl ®
i SUA |
Jack Valentine 1:03

Brad Blankenship 124

3
Jack Valentine 6:03
Brad Blankenship 7:24
8

Jack Valentine :03



CRM dashboard

Recent history

12/10/08

12/10/08

12/10/08

12/10/08

Nelson Mandela

Frank Peterson

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.

Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Nelson Mandela

Frank Peterson

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.

Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Find someone

Add a person




o

Seminars

BRIy Materials Marketing services

Learn more about the services offered by

New printing techniques yeild better results
posted by Marv Pratt, Thursday March 14th, 2008

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed gravida aliquet
mauris. Vivamus sed turpis vitae metus malesuada lacinia. Duis commodo eges-
tas ante. Nullam turpis sem, feugiat non, rutrum at, malesuada nec, mi. Maece-
nas gravida dictum sem. Mauiris tristique. Nunc luctus gravida eros.

Nullam ut tellus in lorem consequat semper. Morbi euismod, arcu ac aliquam
tincidunt, lectus diam tristique nung, in eleifend neque erat non magna. Proin
auctor, pede a commodo aliquam, velit augue blandit nisi, sed posuere.

Arcu turpis posuere quam. Maecenas blandit ipsum eu sem. Fusce magna turpis,
ullamcorper tristique, semper sagittis, placerat eget, nulla. Sed accumsan, pede
et gravida porta, lectus turpis faucibus nunc, non egestas leo mauris a sapien.
Mauris id dolor. Quisque id mi sed lorem facilisis eleifend. Morbi augue mi, lac-
inia sit amet, aliquam eu, pretium dignissim, odio. Suspendisse tristique viverra
urna. Vivamus eu diam.

Mauris ut ipsum. Nam lacinia, lectus sed convallis tempus, eros metus pretium
lorem, non ullamcorper urna libero id mi. Nulla facilisi. Praesent nec turpis. Etiam
blandit enim ut mi. Sed malesuada, justo in cursus fringilla, est dolor.

Consectetuer sapien, et vehicula nunc tellus et libero. Nulla vitae erat non sem
pulvinar tristique. Nunc quis sapien eu neque fringilla blandit. Aliquam nulla.
Phasellus laoreet massa sit amet nibh. Curabitur enim. Sed sit amet tellus eu nisl
rhoncus sagittis. Praesent nec lectus. Donec elementum tortor. Donec ipsum.
Donec consequat libero quis nisl.

Most recent articles

How Direct Mail can help grow vour practice

A quide to Promotional Giveaways

Post a comment

the QA3 Marketing department.

Branding & Identity

Direct Mail Marketing

Brochure Design & Production

Copywriting

Media Negotiation and Ad Placement

Special Event Invitations

Public Relation Services

Involvement with Community Events &
Charitable Organizations

Seminar Presentation &
Promotional Materials

Promotional Giveaways

Past articles

Browse articles by date published

August, 2008
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Build an Marketing Request - Step 1

]
About the request

Marketing Request

About the request Step 10f 3

Company Department

Approved by PO number

The submitted on date for this request is... September 4th, 2008

"

l—-T1
1st Draft Due E Deadline E

Continue

Known about the issue

For Jack Valentine
Material Print, Postal / Bus card
on 01/28/08 8:24 am

Other ways to initiate this issue




Build an Marketing Request - Step 2

]
Description

Describe your project

Project name

Description

Continue

Marketing Request

Step 2 of 4

Known about the issue

For JackValentine
Material Print, Postal / Bus card
on 01/28/08 8:24 am

Other ways to initiate this issue




Defining a data point

% Financial Corp.

One Valmont Plaza, 4™ Floor, Omaha, NE 68154
Suitability New Account Form

O Brokerage Accound

I: Registration Type

O Mon Brokerage Accouni O Inv Advisary/Financial Planning Only

ONE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM «

Mon=Ulualilicd Account Types

O Individual O Joint (JTWROS)

O Tirust O Partnership
Qualified Account Tvpes

L Jaimt (T O Corpaorate
O Custedial { UGMALUTMAY O

O Trngkinonsl 1RA L] Kodh [HA
L SIMPLE IRA L Produ Shanng Plun
Cl Imedivnabual S0k k) £ 529 Plun

11: Account Holder Regisiration and Information

L Basllovver TRA O 5EPF/ SAR-SEP
U Money Purchase Plan LY AG{b )
O Coverdell 1IEA [ |

Aveount Ke FHLUFTHTETR S Trusi |.'|ll|'im.|l.|-m'| CIrpamnagntion Purins radlipe)

T, DEX el Al cohel ) Trus clabe ol | rusi)

T O o

Frumary Hobiler { Dristee, Custodinn, or Authoraed Dndiviclsal p

Co=MAdcoum Hobider { Spoass, Co=1 nestes, Minor)

sl Secunty N uniher [Jate of Harth

Phyvsical Adidress:

Socunl Secuniy B umber Linte ol Parth

Physical Address: L] Same as Prumary Holder

Street Address

Sireed Adideess (ne PO Boxes)

Sareed Auldress { o N Boxses)

Cliny Siae AP
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Adilress
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ity

Phone:

. Hoime . L! |'I.-|'.-.'|

Marital Status:
O Sengle 0 Married O ‘Widamed

Dependents:

Mumber of Depéendems

City Sate Fll

Phone: O Same as Primary Holder

 Home . Uther
Marital Status:
L Single 0 Married O Widcmwed
Dependents:

Number of [hependents:

Pe v rsed March T8

Editing a data point

% Financial Corp.

One Valmont Plaza, 4"

h Floor, Omaha, NE 658154

Suitability New Account Form

O Brokerage Accound

I: Registration Type

O Mon Brokerage Accouni O Inv Advisory/Financial Flanning Only

P ONE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM «

Mon=Ulualilicd Account Types

O Indlirvidual O Jaimi ( STWRAOS)

O Trust O Partnership
ju alified Account Types

L Joumt (TN O Conporaie
O Custedial {UGMALUTMAY O

L Trackitnonal 1RA Ll Kodh [EA
LI SIMPLE IRA L Prastut Shanng Plon
O3 Imsfrwnabuad 01 k) 0 529 Plun

11: Aceount Holder Regisiration and Information

O Rallover [HA O 5EP f SAR-5EP
L Boney Purchose Plan L) A5y
O Coverdell 1HA O

Aoy K FH L URTATRTR NS 1 st I..Illl'HH.ll.HH'l LIrppsana gnticns Prirtis Fadiie)

T D0 ul ajapelicrihel ) T ewst clnte {of 1 rst)

_
[ CoAccoumtilolder

Prmary Hobider { Drustee, Custodinn, or Aaborized Dndivicls]

Co-MAocoum Hobider { Spousse, Co-1 nestes, Minor)

Defining a data point 2

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

% Financial Corp.

Ome Valmont Plaza, 4™ Floor, Omaha, NE 68154
Suitability New Account Form

Physical Address

Street Address X
ﬂy X I: Registration Type
State X P OMNE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM «
Mon=Ulualilicd Account Types
L0 Inadlividiual 0 Joint (JTWROS)

O Trust O Partnership
Qualified Account Tvpes

O Brokerage Account 0 Mon Brokerage Accouni O Inv Adwvisory/Financial Planmng OUnly

L Foimt (TN O Corpsoraie
O Custedial { UGMALUTMAY O

Draw new data point

Click and drag to define a rectangle shaped
space for this data point to occupy.

L0 Tradtitnonel 1RA O] Rodh [BA
LI SIMPLE IRA L Profit Shanng Plun
LD Imediviabual 00k} O 5249 Plan

L) Basllovyer THA O 5EPr/ SAR-5EP
U Money Purchase Plan L) A5k
O Coverde ] 1RA M ]

Cancel
11: Account Holder Regisiration and Inlormaiion
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Sireei Adileess (e PO Boxes)

ﬁln'lling Aililress: il daf ferent than |1|:|:.- gical addres) I'lu'[:iltn_-,; Aildress: G dillerent than |5||_1.'-.||.,':|| scldress)

Addilress ) ildpess

ity Lty Sate Fdl

Phone: Phone: O Same as Primary Holder

. Hoime . “'I.-|'.q.'| . I-il'll‘ll.' . et
Mariial Status: Marital Status;

L1 Sungle 0 Mlarried O Wadowed O Single 0 Married O W idemzd

Dependents: Dependents:

Mumber of Dependems Mumbeér of [hependents:

Pe Bevred March DS

Redrawing an existing data point 2

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

% Financial Corp.

Ome Valmont Plaza, 4" Floor, Omaha, NE 68154
Suitability New Account Form

Physical Address

Street Address X

O Brokerage Accoouni O Mon Brokerage Accouni O Inv Adwvisory/Financial Planning Only

I: Registration Type
FONE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM «

Mon-Ciualilied Account Types

Edit data point O Individual 0 Joint (JTWROS)

) O Tirust O Parinership
Unique ID Qualilied Account Tvpes

0 Joimt (JTIC) O Conpaorate
O Custodal {UGMALUTMAY O

SIZip O Traditional 1RA 0O Raoah IRA
L SIMPLE IEA
LD Imediviabund 00K} O 524 Plan

O Raollover 1RA O 5EP / SAR-5EF
L) Money Purchase Mlan LI A5 by
O Coverdell 1RA ]

LI Prafi Shonng Plan

[1: Accouni Holder Regisiration and Inlormation
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Defining a data point 3

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

% Financial Corp.

One Valmont Plaza, 4™ Floor, Omaha, NE 68154
Suitability New Account Form

Physical Address

Street Address X
ﬂ)ﬁ X I: Registration Type
State X P OMNE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM«
Mon=-Chualilicd Account Types
L Imdliviciual 0 Joimt (I TWROS)

O Trust O Partnership
Qrualified Account Tyvpes

O Brokerage Accounl [ Mon Brokerage Accouni O Iny Adwvisory/Financal Planmng OUnly

L Jaimt (JTIC) O Corpsorate
O Custadial {UGMATLUTMAY O

Draw new data point

The data point you've drawn appears in
blue to the left.

O Tradhinnonal 1A O] Kotk [BA
L SIMPLE IRA L Profi Shonng Plun
Cl Imedivrchual 0Ek) O 52 Plan

L Basblowwer [RA O SEPr/ SAR-S5EP
U Money Purchase Plan L) A5y
O Converdell TRA (]

[1: Accouni Holder Regisiration and Inlormation
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socinl Securnly MNuniher Ikage of Harth sancunl Secunty bumber Linbg ol Marth

Physical Adidress: Fhysical Address: L] Same as Primary Haolder

Street Address

Sarced Auddress { o PO Boxes)

Liny State Al ity Snte £IP

Sirewi Adideess (o PO Doses)
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Address ) \iddpess

ity Caty Sate £IP

Phone: Phone: O Same as Primary Holder

. Hoene . 'l'l.-l'.r..'l . I-il'll‘ll.' . et
Mlariial Status: Marital Status;

L Single L Marrned O Wadowed O Single 0 Mamied O Widowed

Dependents: Dependents:

Mumber of D pendents Mumbeér of Dhependents:

| Bevred March TS

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

% Financial Corp.

One Valmont Plaza, 4™ Floor, Omaha, NE 68154
Suitability New Account Form

Physical Address

O Brokerage Accounl O Mon Brokerage Accouni O Inv Adwvisory/Fimancial Plannng Only

Street Address X
I: Registration Type

B ONE ACCOUNT TYPE PER SUITABILITY NEW ACCOUNT FORM «
State X Mon-Clualilicd Account Types

O Inadlivichual O Joint (JTWROS)

O Tirust O Parinership
Eu alified Account Tyvpes

O Joint (JTIC) O Conporaie
O Custedial { UGMAUTMA) O

Re-draw data point

Click and drag to define a rectangle shaped
space for this data point to occupy.

O Tradhitnonal 1RA O Both [BA
L SIMPLE IRA L Prafit Shoning Plan
L0 Imad vt 401K ) 0 52 Plun

L Basllowver 1RA O 5EP/ SAR-5EP
L Money Purchose Plan LY Ay
O Coverdell IEA i |

Cancel [1: Acenunt Holder Regisiration and Information
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_
[ Co-Accoumtilolder

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

Define new data point

Unique ID

Friendly name

Max char length Max lines

Assistive text

Redrawing an existing data point 2

Navigate areas of this document

Document root

Account Holder Registration and Information

Co-Account Holder

Physical address

Physical Address

Street Address X
City X
State X

Re-draw data point

The data point you've drawn appears in
blue to the left.
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Mumbir of Dependems

ity Sate FAl
Fhane: O Same as Primary Holder
Home Chher

Marital Status:
L Single 0 Married O3 W idoed

Dependents:

Numiher of [ependints:

Rovred March D0S

Data type

Text

Max char length Max lines

)

Assistive text
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Street Address

Sireed Adddeess (no PO Boxes)

Sareed Adddress { o N Boxes)

Liny State AP

Mailing Address: (if different than physical address)
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ity Snte Fal

Mailing Address: (if different than physical adidress)

\ildress

iy
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O Sungle 0 Ml e O Widowed

Dependents:

Mumber of Dependems

Lty Sate £IP
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 Home . Chher

Marital Status:
O Single O Masried O W iddowed

Dependenis:

Mumbsr of Depenidints:
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Map form data points to CRM data points Requirements

Navigate areas of this document
Mapping data points you drew to data points in the CRM Account holder registration and information pocumention

Navigate to the area in which you'd like to map data points ¥ ° Co-Account Holder

c,
Friendly name Physical Address

Document root

Co-Account Holder Mailing Address

Account holder reqistration and information

Co-Account holder Social Security Number

Primary Account holder

Date of birth
Something else

0 Choose a data point Associate within the CRM Choose when
it applies

First name Primary account holder Commit

Middle initial Full name TrUSt

First name
SSN/ TIN Last name

Date of birth SSN/TIN

Date of birth N Ot

Last name Primary address line 1

Primary address line 2
Primary address line 1 Primary address all lines

Primary address line 2 city

City Trust
State Trustee 1
yAT Trustee 2
Authorized Signator 1
Authorized Signator 2
Co-account holder
Beneficiary 3

Beneficiary 4




Add form “Use” Add form “Use” for sponsor with no product

Add a form

Add use for Grant Mutual Fund, a DBSI form Add use for Grant Mutual Fund, a DBSI form

John Hancock

This entire area rotates
as screens switch

Grant Mutual Fund

Pacific Life form

Mango Life form

Grant Mutual Fund

Grant Mutual Fund

Fillable PDF

/Desktop/1234form.pdf Browse

TIFF image

No file exists Browse
Add use

Uses for Grant Mutual Fund, a DBSI form

Issue Type Product Account type

New Account Grant class A
Grant class B

Grant class C
Grant class C

John Hancock Change of broker dealer Grant class A

Grant class B
Grant class C

Fillable PDF

No file exists Browse

TIFF image

No file exists




View a contact

. Nelson Mandela Find someone

Nelson Mandela’s contact info

Person 402.681.8277
402.681.8277

Email
Attach P Add
. Website
History ein i
............................................................................................................................ IM jakeman
: : L _ _ _ _ Fourth Floor
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Omaha, NE 68154
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
W Fusce non lacus. Duis a sapien eu lectus tristique facilisis. Home 17325 Franklin Street
Fourth Floor
12/10/08 Jason Walker Omaha, NE 68154

Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Attachments Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

. . » . Important details
Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

12/09/08 Recorded completion of system automated step
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla
eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

w quis mi. Morbi sit amet

12/10/08

Panko mango.tiff Panko mango.tiff Panko mango.tiff

12/09/08 System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/09/08 An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet




Add a contact - simple

. Add a new contact

Add a person

Add a contact - detailed

. Add a new contact

Phone numbers

Email addresses

Instant messager

Websites

Street address

Notes about this person

Add a person

Other ways to add a contact

Other ways to add a contact

Additional information

This person is tax exempt




Nelson Mandela

Nelson Mandela

Nelson Mandela

Nelson Mandela

Nelson Mandela

Nelson Mandela

Nelson Mandela

Create new tags

Create new tags Create new tags

Choose a contact to assign Johnny Danger

Choose a contact to assign

Add tag

Add tag
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Search
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Letter Search

hit enter
Letteraan ng Compliance Expertise Compensation  Services

Letterborse
Lettercrouse
Leterorouse | Search

asnboar VISOrs ueues ssues atcnlis Ii1zation Iciency
Letterman, Jack

Dashboard Issues Calendar Planning Compliance Expertise @ Compensation  Services

Search



Action step related information
This area appears for 1.5 seconds and then rolls up into the top blue
pill. See page two for rolled up view.

Within this area, we can have inputs, output of information collected
from the warehouse, or textual description of this step. Any links to
any complex interactions necessary to the completion of this step are
located within this area.

If there are only a couple of data points that need to be entered for
this step, those are represented. When signatures are necessary,
feedback is given about which signatures are entered and the ability
to take specific action (initiate esignature) is given here.

When collapsed, controls for the action step remain visible, but
nothing else. Animation should be triggered by clicking on the
blueish-teal pill at “Blotter the business”.. anywhere within the pill.

Comments for Steve

For now, don’t worry about the interior of this area. It’s less defined at
the moment, until we receive more information from “the instance
document”that Jay and Jason are working with.

Work on representing this area and it’s controls....and the collapse
feature.

The way | imagine it, once the pane has collapsed fully, we use
javascript to “pulse” the entire blueish pill shape. | don't know the
facilities available within jQuery, but I'm envisioning a 0.5 sec
transition to a 30% less saturated version of the original color, then 0.5
sec back to the original color.

Talk to me about this if you'd like as this is the most complex
interaction on this page.

Attachments

What we know is that when you click attach, a DIV will need to appear

directly above the text area and it’s controls that is of the exact same
height and width.

Within this DIV, we'll provide choices for the upload of one or more
files,and for the deletion of some or all of the files attached.

Because browsers handle this upload control differently, this requires

a conversation between Steve, Jay and Jeff about approach before this

area is fully designed.

Issue related information
This area reserved for overall issue related information like account,
household, people involved, advisor involved and so on.

People button takes you to screen dedicated to selecting all types of
parties involved with this piece of business, like Investors &
Beneficiaries. This is meant to be an at-a-glance representation of the
issue and who is involved. More space is left blank here so we can put
more issue specific detail here.

To the right, textual process status is reflected.

Inputting notes

“Type notes here” is watermark within text area. It disappears on-
focus. Cannot type behind the buttons at the bottom. ~40 pixels of
DIV butting up to the bottom of the text area to contain the controls.

If there is text in the textarea and user hovers over Complete, the
arrow between the note and the complete button should appear to
signify that the note will be captured as part of the completion of this
task. This is the visual cue that two things will happen with one click.
The arrow does not appear unless hovered over Complete.

Add button is for adding a note at any time to the discussion trail
without having completed the task. P button is a toggle on or off. On
means the note is private. All notes are public by default.

Note without attachments

Note with attachments
Has been placed on the
user’s watchlist

System note

Note with attachments.

User has clicked on attachments. Blue
line is hover effect. Clicking a file
constitutes the “open” command.
Note is on user’s watchlist.

System note

Keyline can designate an
advisor’s interaction

Action step

o 4 Y 5 B £ 5 A 7 = 55 A

Select an Advisor

Dashboard

12/10/08 8:44 AM - logged in as Jeannie Juarez - role: VOA manager

VOA manager / employee viewpoint

Issues Calendar Planning Compliance Expertise = Compensation  Services

Jack Valentine > Current Business > Change of broker dealer > Blotter the business

Change of broker dealer

for Carl & Jean Letterman Trust

Blotter the business Craig

Product information or title
product type

Assigned to

Ankleman

First Name Lorem ipsum dolor sit amet, consectetuer adipisc-

B Jackie ing elit. Nulla condimentum sem in mauris. Class
e Ve aptent taciti sociosqu ad litora torquent per conu-
I bia nostra, per inceptos hymenaeos.

M Swerzikiwiki
State - :
System specific data point
B Alabama
City System specific data point
H
Not applicable Re-assign Suspend W
Attach P Add
Discussion Print This action | Entire issue P

12/10/08 8:00 AM

12/10/08 8:00 AM

Attachments

12/09/08 8:24 AM

12/10/08 8:00 AM

REESERmeS

12/09/08 8:24 AM

12/09/08 8:24 AM

Jeannie Juarez
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Jason Walker
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v

Recorded completion of system automated step

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla
eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

quis mi. Morbi sit amet

Panko mango.tiff Panko mango.tiff Panko mango.tiff

System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

An advisor interaction

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis
mi. Morbi sit amet

List the current process status
condimentum sem in mauris.

Prepare forms for signature

Deliver prepared forms for signature
Recieve signed paperwork

Verify signed paperwork is complete
Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients
Verify reciept and account established

View all documents

B QA3 Suitability

Bl Change of broker dealer

B Mango panko inceptos

M ING Suitability

B Grenwald manicos

B Samerhine leviticus

Global navigation bar
This is the structure but decisions are not completely solid about the
Information Architecture.

Search is universal
This will be defined further. At this point, just assure that it’s
represented on the page. We'll go into more detail on this idiom later.

Percent completion

We'll put initial estimates into each issue template, giving each action
step a percentage in proportion to how long that portion of the entire
process takes. As the system is used, we'll use usage data to come up
with these averages.

In the end, we'll be able to compare each issue’s times with the actual
average for issues of that type.

Context within the issue
We'll use this area to communicate where you are within this issue.
Also provides navigation to other steps within the issue.

View all documents

This is a button with a hover and on-mouse-down state, similar to all
other buttons on the page (gloss treatment). Used as primary
navigation to all forms associated with this piece of business (issue).

By navigating to the “all documents” view, the user will be presented
with choices about uploading new, more detail about existing,
tagging, and other detail about documents.

Status of data
Green means that all data needed has been collected. Orange means
that there is still more data to be gathered.

Discussion controls

Action step | Issue

By default, from within the action step view, you should only see those
notes associated with THIS action step. It's my hope that this toggle
can be an AJAX refresh of the list to include every piece of
communication for the entire issue.

P&S
S stands for System and P stands for Private. These are toggles.
System should be on by default, private should be off by default.

Clicking on S would theoretically change the state of the button to a
muted background color and eliminate all system notes from the
discussion trail.

Clicking on P would theoretically change the state of the button to a
brighter colored background and add notes that are private to the
discussion trail.

Footer
This is going to be defined separately in a later comp



Action step VOA manager / employee viewpoint

Dashboard  Advisors Queues Issues  Watchlist  Utilization  Efficiency

Select an Advisor

Dashboard Issues Calendar Planning Compliance Expertise = Compensation  Services

Search

Change of broker dealer Product information or title List the current process status

e Il product type condimentum sem in mauris.

Assigned to

Blotter the business Craig

Ankleman

Prepare forms for signature

Deliver prepared forms for signature

Recieve signed paperwork
Not applicable Re-assign Suspend Eomple!e Verify signed paperwork is complete

Blotter the business

Deliver for OSJ review

Deliver to appropriate recipients
Verify reciept and account established

View all documents
Attach P Add

Discussion eint This action P
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' | QA3 Suitability

12/10/08 8:00 AM  Jeannie Juarez
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris. B Change of broker dealer
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

w Fusce non lacus. Duis a sapien eu lectus tristique facilisis. H Mango panko inceptos

12/10/08 8:00AM  Jason Walker
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Attachments Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis. B ING Suitability

Duis a sapien eu lectus tristique facilisis.v

12/09/08 8:24 AM  Recorded completion of system automated step
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect- B Grenwald manicos
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus. B Samerhine leviticus

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

w quis mi. Morbi sit amet

12/10/08 8:00 AM

Panko mango.tiff Panko mango.tiff Panko mango.tiff

12/09/08 8:24 AM  System note. Any event recorded by the system.

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/09/08 8:24 AM An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis
mi. Morbi sit amet



VOA employee / manager

Change of broker / dealer Who is involved

Lorem ipsum dolar

Prepare forms for signature Advisor
Deliver prepared paperwork for signature Automated process

Receive signed paperwork Advisor
Virtual Office Queue

Random extra user input task Me =

Kylene Brazaile

ifv si i Assign
Verify signed paperwork is complete Viki Moore g

Mike Owens

Blotter the business ted process

Larry Belt

Cancel

View all documents

QA3 Suitability

i I fin This action
Discussion e = act Change of broker dealer

12/10/08 Jeannie Juarez Mango panko inceptos
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

12/10/08 Jason Walker ING Suitability
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Attachments Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.

Fusce non lacus. Duis a sapien eu lectus tristique facilisis.

Duis a sapien eu lectus tristique facilisis.v Grenwald manicos

12/09/08 Recorded completion of system automated step . N
e e _ Samerhine leviticus
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio

quis mi. Morbi sit amet

12/10/08

Panko mango.tiff Panko mango.tiff Panko mango.tiff

12/09/08 System note. Any event recorded by the system.
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla
eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/09/08 An advisor interaction
Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-
nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

mi. Morbi sit amet




' Dashboard Workflow & Utilization = BDCRM

Select an Adviser - currently Thad Smith EFF SPRING  Logout Prefs

CRM My Files Products Business Planning Expertise Marketing Commissions Licensing SErvices

Deshboard SEEF{:h

Recent files
My Files status messaging space

Second level down folder name W Create Folder

All the rest / of the levels / on down to the last / thing Sort

. Correspondence with Jack.xls

. Gary'’s Portfolio notes.doc

. Extention Requests for Matt Koneig.doc

- Archive
B

. List of Partner contact information.xls

All notes from June 11th meeting with Paul.doc ‘ 1
01/08/2007 @ 9:13am

- Grandparents

Animal Rescue (future plans)

Initiate issue with selected files

Advertising Review

Complaint Review

Emerald Point - tic investment possibility.pdf 1
01/08/2007 @ 9:13am

Eagle Estate notes.doc v ; f

01/08/2007 @ 9:13am

Issues whos files are in this folder

' Variable Life

Monteleone St home
' Gramble Bamble Brink

Radcliff Prospectus.pdf '
01/08/2007 @ 9:13am

' Blink Malowall

Ricks Siding Co - intake notes.doc t
01/08/2007 @ 9:13am

Vendor contact info.xls 4/ ; f

01/08/2007 @ 9:13am



My Files - at the top of the folder structure

OO Dashboard ~ bos.ga3.com

-l v (LJ ""?L B http://bos.dev.ga3.com/Dashboard /Adviser.aspx

Cetting Started Latest Headlines

—

L Rescources ~ TICs (& Dashboard ~ bos.ga3.com

Dashboard  Workflow & Utilization BD CRM

Select an Adviser - currently Thad Smith Logout Prefs

| Dashboard CRM My Files Products Business Planning Expertise Marketing Commissions Licensing Services
History  Announcements  Workflow & Utilization

Search
Recent files
These spaces are blank when user is My Files status messaging space
at the root of the file browser. I. Correspondence with Jack xis
Upload Files Create Folder
I. Gary'’s Portfolio notes.doc
If the Advisor has had us perform a mas-intake, I. Extention Requests for Matt Koneig.doc

those files would be available here. The band

My imported files
of color represents the hover color of this box. YR

I. List of Partner contact information.xls

Advertising

Initiate issue with selected files
Checks Received Blotter

Advertising Review

Complaint File

This represents a hover state _
Complaint Review

Incomming Correspondence
Outgoing Correspondence

Discretionary Accounts

The “associated issues”

Extention Requests & Reasoning section does not appear at
Files can mingle at any level but this level intentionally

remain in alphabetical order like

on the Mac by default. This can be Letterhead & Business Card samples V4

altered per page under the sort menu.

The choice is not remembered List of Partner contact info.xls V4 ‘ f '

through time.

This row shows upload new version in Option Agreements Files AND Folders can be attached

hover state. to a new issue, if the user so chooses

Order Tickets - confirms by month

Sales Blotter

Advisor creates their own directory

Sample Directory an Advisor created "
at this level... allowed.

Securities Received Blotter
Seminars & Lectures

Trade Errors

Trade Cancels & Corrections

Trading Blotters

Signature Guarantee Blotter



Recent files

My Files status messaging space
. Correspondence with Jack.xls
pload Files Create Folder
I Gary'’s Portfolio notes.doc
Sort
. Extention Requests for Matt Koneig.doc
My imported files
. List of Partner contact information.xls
Advertising
Initiate issue with selected files V|
Checks Received Blotter
Advertising Review
Complaint File
Complaint Review
Incomming Correspondence
Outgoing Correspondence
Discretionary Accounts
Extention Requests & Reasoning
Letterhead & Business Card samples 4/

List of Partner contact info.xls V4 ‘ 1 .

Option Agreements

Order Tickets - confirms by month

Sales Blotter

Sample Directory an Advisor created .
Securities Received Blotter

Seminars & Lectures

Trade Errors

Trade Cancels & Corrections

Trading Blotters

Signature Guarantee Blotter



Upload Files - within MyFiles or from the instantiation wizard

This only accounts for cases when raw files of any B = Do o gas.con
type can be uploaded. - '(ﬂj *"'?‘ Q http: / /bos.dev.ga3.com/Dashboard fAdviser.aspx Q * Coogl

Cetting Started Latest Headlines
It does not account for cases where there are Q@

i Rescources ~ TICs (] Dashboard ~ bos.ga3.com
pre-determined files that are expected by name.

Dashboard  Workflow & Utilization BD CRM

Select an Adviser - CUI'I'Eﬂﬂ'f Thad Smith Logout Prefs

| ‘i CRM My Files  Products  Business Planning Marketing  Commissions  Licensing  Services

History  Announcements  Workflow & Utilization

Search

My Files status messaging space
Below the active fieldset, this can be an image, or Second level down folder name Upload Files Create Folder
whatever type of implemenation you choose.

What I'd like to have happen is that when a

person clicks within the second field, it becomes

active and another row smooth-scrolls down into

the picture. DFOWSE

Browse

I'm wondering... is this a good way to handle the
text that accompanies that browse button in
browsers that require it to be there?




Pressing enter commits
your edits

a hover state

a hover state
for Rename

MyFiles - rename

My Files

Second level down folder name

Archive

All notes from June 11th meeting.doc

Grandparents

Southwest Animal Rescue Future Planning

Emerald Point - tic investment possibility.pdf

Eagle Estate notes.doc

Monteleone St home

Radcliff Prospectus for Mutual Fund owners

Ricks Siding Co - intake notes.doc

Vendor contact info.xls

Upload Files

status messaging space

Create Folder

Recent files

I. Correspondence with Jack.xls
I. Gary'’s Portfolio notes.doc
I. Extention Requests for Matt Koneig.doc

I. List of Partner contact information.xls

Move & Copy files v




MyFiles - move and copy / initiation

My Files

Second level down folder name Upload Files

Archive

All notes from June 11th meeting with Paul.doc

Grandparents

Southwest Animal Rescue Future Planning

Emerald Point - tic investment possibility.pdf

Eagle Estate notes.doc

Monteleone St home

Radcliff Prospectus for Mutual Fund owners

Ricks Siding Co - intake notes.doc

Vendor contact info.xls

status messaging space

Create Folder

Recent files

I. Correspondence with Jack.xls
I. Gary'’s Portfolio notes.doc
I. Extention Requests for Matt Koneig.doc

I. List of Partner contact information.xls

Move & Copy files v

Suggested interaction

User marks a checkbox next to each
file or folder they'd like to move or copy.

Then use chooses either move or copy
by clicking each respective link

Suggested modification

Remove or comment out these elements

Initiate issue with selected files 'V

Issues whos files are in this folder

ﬁ' Variable Life
ﬁ Gramble Bamble Brink

ﬁ: Blink Malowall




This only accounts for cases when raw files of any
type can be uploaded.

It does not account for cases where there are
pre-determined files that are expected by name.

Below the active fieldset, this can be an image, or
whatever type of implemenation you choose.

What I'd like to have happen is that when a
person clicks within the second field, it becomes
active and another row smooth-scrolls down into
the picture.

I'm wondering... is this a good way to handle the
text that accompanies that browse button in
browsers that require it to be there?

Upload Files - within MyFiles or from the instantiation wizard

0,06

-l (ﬂj "'?‘ Q http://bos.dev.ga3.com/Dashboard /Adviser.aspx

Cetting Started Latest Headlines

(] Rescources ~ TICs &  Dashboard ~ bos.qa3.com

Dashboard  Workflow & Utilization BD CRM

Select an Adviser - currently Thad Smith

| Dashboard =1 Products

History

My Files

Announcements Workflow & Utilization

Business Planning

My Files

Second level down folder name

Dashboard ~ bos.ga3.com

Expertise

Upload Files

Browse

Browse

Marketing  Commissions

status messaging space

Create Folder

Licensing

Services

|£| Ll T Talu

Logout Prefs

Search




My Files - deep within the folder structure

Dashboard ~ bos.ga3.com

™
£

Getting Started  Latest Headlines

Ej hittp:/ /bos.dev.ga3.com/Dashboard /Adviser.aspx

Rescources ~ TICs (] Dashboard ~ bos.ga3.com

Dashboard  Workflow B Utilization

Select an Adviser - currently Thad Smith Logout Prefs

| Dashboard CRM My Files Products Business Planning Expertise Marketing Commissions Licensing Services

History  Announcements  Workflow & Utilization

Search

Recent files
My Files

status messaging space

I. Correspondence with Jack.xls
Second level down folder name Upload Files Create Folder

I. Gary’s Portfolio notes.doc

l. Extention Requests for Matt Koneig.doc
- Archive . I.

All notes from June 11th meeting with Paul.doc ‘ f '

i Grandparents

Animal Rescue (future plans)

List of Partner contact information.xls

Initiate issue with selected files V

Emerald Point - tic investment possibility.pdf

Issues whos files are in this folder
Eagle Estate notes.doc 4/ ‘

# Variable Life

Monteleone St home '
é Gramble Bamble Brink

Radcliff Prospectus.pdf f ﬁ Blink Malowall

Ricks Siding Co - intake notes.doc

Vendor contact info.xls 4/ “



Move would need to say Copy

when the Copy function was

invoked.

Hover state

MyFiles - move and copy

My Files

Archive

All notes from June 11th me

Grandparents

Animal Rescue (future plans

Emerald Point - tic investme

Eagle Estate notes.doc

Monteleone St home

Radcliff Prospectus.pdf

Ricks Siding Co - intake note

Vendor contact info.xls

No text past this line within the file list

Move selected files to...

MyFiles root
Advertising
Checks received blotter
Complaint file
Joe Bullard issues
2006 issues
2005 issues
2004 issues
Incoming correspondence

Outgoing correspondence

Suggested behavior

One click on a folder either

1. Selects it, if there are no folders
below it, or...

2. The folder is opened
once it's open, it can be selected

with a click. This click will also
collapse it.



Data Collection Step

Dashboard  Advisors Queues Issues  Watchlist  Utilization  Efficiency

Select an Advisor

Dashboard | :=i=ideini=iniles | Issues  Calendar Planning  Compliance  Expertise = Compensation  Services

Search  Investors Companies Households Prospects Import/Export

Search

Issue title
Assigned to
Data collection Craig Data collection
Ankleman . .
Verify Account Configuration
Investor Review & Signature
Gather information to fill out forms Advisor Review & Signature

Principal Review

In this step we need to determine which clients are going to be involved in this Sl Ere

piece of business. ST

If you plan to record information within the CRM, now’s the time for you to assure

each account holder has a complete record within the CRM. We'll need this infor- View all documents

mation if you'd like to auto-populate QA3 forms.

Add a new person Go to your CRM

QA3 Suitability

Who's involved Change of broker dealer

Here we'll walk through each area of information required by QA3 forms. Step by
step, we'll present you with all of the info needed for each section of the form. For
those sections where data is missing, you'll be allowed to enter this additional info.

Edit Who's Involved ING Suitability

Below is a list of persons you've already selected to be involved with the issue.

Holders
Sally Smith

Beneficiaries

Suzy Smith

Re-assign Suspend Complete

Attach P Add

Discussion erint This action p



Verify Account Configuration

Dashboard  Advisors Queues Issues Watchlist Utilization  Efficiency

Select an Advisor

Dashboard | i:l=isleniiniiess | Issues  Calendar  Planning  Compliance  Expertise ~ Compensation  Services

Search  Investors Companies Households Prospects Import/Export

Search
Issue title
) ) Assigned to
Verify Information Craig Data collection
Ankleman . .
Verify Information
Investor Review & Signature
Verify Account Information Advisor Review & Signature

; . ) . Principal Review
Look at all the information that has been collected about this account. Verify it's com-

pleteness and accuracy. Changes you make during this step will be reflected on the
forms associated with this issue.

Commissions

File paperwork

Edit Account Info
View all documents

Review the paper forms

Look at all the information that has been collected about this account. Verify it's com-
pleteness and accuracy. Changes you make during this step will be reflected on the QA3 Suitability
forms associated with this issue.

Change of broker dealer
All of the forms associated with this issue are located to the right of this page.

To update any form, choose “View all documents”in the right hand column, then use
the red arrow to upload a new version of any file.

ING Suitability

Re-assign Suspend Complete

Attach P Add

Discussion erint This action p



Add a Sponsor Company

e rejected Hide pending Hide exclusive

Mutual Funds

Jackson National

American Funds

Beefy return extraveganza

Collapse all Hide rejected Hide pending Hide exclusive New group

Edit sponsor takes the user to the CRM
to administer sponsor data in full.

Add a Product

Mutual Funds

Edit this group

American Funds

Rename :
Last selected group uses this Cocktail Funds
Mutual Funds or Cancel s.tyle. iny one group gt a
time using accordion-like
interface.
Remove Beefy return extraveganza
Removing this group will remove representation within this system for all
products within the group. This should only be done with empty groups. Deal of the decade
| understand... Delete this group . .
Grennich aggressive growth . Add a Product
Harvey Wallbanger means growth
Smart strength in numbers
Default Mutual Fund Statement
Blankenship Fund Source
Wells
lllustrates a hover state. Variable Annuity Ed It eXCI U S IVIty
529 plans
Limited Partnerships
Add a product
403b plans
Gramble stunning fund
Go toissue is a link to the issue that created the request for this Blankenship fund source / Mutual Funds
product to be reviewed. Eventually, we'll have a wizard that will
intake information making up a“request” and that will be passed
to the due diligence team for processing. .
? P ? Search for an Advisor
It can be left out of initial development. N OteS a bo ut th iS p rod u Ct and clear all current exclusivity
Paul Brusselsprout
Grant Lindeman
Larry Ferguson
Visit this person in the BD CRM Carl Lamberti
. Gunner Wisdomen
Notes about this product
Rodger Hammerman
Gary Larson
Gramble stunning fund
Blankenship fund source / Mutual Funds
Roy Rodgers Shell super fund
$ 296,200 / year 10
By Sl 6 12/10/08 Jeannie Juarez
Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Nulla condimentum sem in mauris.
bshaw@blank.com 4 days, 11 hours . : : .
Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
402 858-6803 2 years, 9 months | Make this a javascript message for now that says, Fusce non lacus. Duis a sapien eu lectus tristique facilisis.
“If you remove this product now, all the information
stored W|th it will Ipe r”emoved from the system permanently. 12/10/08 Jason Walker
Proceed with caution.
Sociosqu ad litora torquent per conubia adipiscing elit. Nulla condimentum sem in mauris.
Materials Missing Materials F TR — Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos.
Fusce non lacus. Duis a sapien eu lectus tristique facilisis.
i CHP statement
Second level down folder name Upload Files Create Folder Duis a sapien eu lectus tristique facilisis.v
Disclosure agreement
Frankenberry assessment 12/09/08 Recorded completion of system automated step
Blank Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
: anket cause statement
Condimentum est dolor eu purus etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla
Block movement clause eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.
“Designate as” appears as an option for each doc that has been uploaded. Disclosure agreement of record in the fifth.

L . . . . . . Maecenas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio
1 Once a choice is made, the following diagrams depict possible interactions.

The missing materials list updates as designations are made, ie. anything recently designated is removed from the missing list. Ut itk LIS Sl

Maecenas aliquet commodo elit
12/10/08

Lacus pede nec felis

Once a user selects “Designate as”, a dropdown appears containing only those documents that are still eligible to be designated.

The last option from within this menu is “Clear this designation”. ——  These rows represent the state of a file that has had

) ) Panko mango.tiff Panko mango.tiff Panko mango.tiff
Disclosure statement no designation made yet.

Proin tristique nisl vel

12/09/08 System note. Any event recorded by the system.

Pellentesque luctus tincidunt tellus S
Fiduciary statement

Cras vulputate congue ligula
. P 9 g Fiduciary statement \ 4

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel, consect-
etuer in, dolor. Etiam ornare odio quis mi. Morbi sit amet pede at diam lacinia dapibus. Nulla

eu neque et elit aliquet porta. Maecenas fringilla purus a lectus.

12/09/08 An advisor interaction

Donec facilisis ipsum a metus. Maecenas mauris mi, commodo eget, aliquet vel. Maece-

nas mauris mi, commodo eget, aliquet vel, consectetuer in, dolor. Etiam ornare odio quis

Once a decision is made, the interface returns to the state shown below . .
mi. Morbi sit amet

3 . Pellentesque luctus tincidunt tellus

Edit required data list

Fiduciary statement f

American Funds special

Materials Data points Clear this information and

Add

Edlt reqU|rementS FORTHIS PRODUCT ONLY Template admlnlstratlon This takes the user back to the approved product list home screen.

Create a new template

Gramble stunning fund Template Administration

Product Group

Materials Data points Clear this information and Mutual Funds Mutual Fund

Default Mutual Fund template Name

American Funds special

Needs high monitoring

Fringe market fund type

Create

Variable Annuity Edit rECIUired materialS IiSt

529 plans

Limited Partnerships
403b plans

American Funds special

Materials Data points Clear this information and

Andy, | wanted to be clear here that any template that’s deleted is mearly
“no longer offered” as a choice within the “new product”interface detailed
elsewhere in this document.

What I'm saying here is that they will still need to be used for any product that
has had them applied. This is based on the thought that ever product stores its
template as unique to that product.

If a user chooses remove, that template will simply no longer be offered as an
option when a new product is created.

I actually don't even think that a javascript prompt is necessary here.




Sign In

Advisor
Dashboard

link to
assistant admin
as sub-nav
item under
Dashboard

Employee
Dashboard

Assistant
Administration

add from this
page

BD CRM
homepage

link to
assistant view
as sub-nav
item under
BD CRM

Create new /
Administrate Individual
Assistant

edit basic info
output branch code
advisor associations

Assistants
Viewer

tree view

Email

link to confirm/deny
page. Describe
the choice to be made.

Confirm or Deny
Assistant Access / Assistant Termination
from email

simple confirm
or deny

new page

existing page




Accounts - existing

Account Known about the issue

For Jack Valentine

Account Initiator Jeannie Juarez
on 01/28/08 8:24 am

Accounts

Other ways to initiate an issue

James Lipton

Continue



Accounts - new

|
Account

Account

Continue

Known about the issue

For Jack Valentine
Initiator Jeannie Juarez
on 01/28/08 8:24 am

Other ways to initiate an issue




Timeline & Handling

Timeline & Handling Known about the issue

For JackValentine

Timeline & Haﬂdling Initiator Jeannie Juarez
on 01/28/08 8:24 am

August 5th, 2008

Time
A p) . .. .
ugust, 2008 Other ways to Initiate an issue

w w w w w
>~ b~ b b b
L U1 L1 U1 U
A O OO0 O O
N NN NN

2
2
1 2
2
2

Continue




Advisor Dashboard

Non-brokerage submission

QA3’s back office system puts powerful tools at
your fingertips. Learn how to use them in

the new Training Center.

Become a pro.
P Announcements

All issues

Non-brokerage Requires my action

Marge Simpson

Jan Harper

Jeffrey Bean

Jeff Rodgers

Artis Crenshaw

Tobin Brant

Mike Koenig

Tobin Brant

Ralph Machio

Tobin Brant



Jeff
Sticky Note
Could we place an indicator here that will provide a count of issues that are in the Advisor's court.


Ad Review Instantiation - Step 1 - Describe your material

Material

Ad Review

Describe your material Step 1 of 4

What is the material?

Are there any special instructions for use when reviewing the material?

Who is the intended audience of this material?

QA3 maintains a database of approved advertising that all Advisors may use.
You can choose to share this materials for others to use, or mark it proprietary
if you'd like your material to remain private.

Continue

Known about the issue
For JackValentine

Material Print, Postal / Bus card
on 01/28/08 8:24 am

Other ways to initiate this issue




Ad Review Instantiation - Step 1

Describe

Ad Review

Describe your request Step 1 of 3

Website address

Station name

1
Date E Estimated air time

Pulication name

Date




s this at all appropriate or...

If they don’t check the box saying they’re licensed,
they don't get to continue.

This is a bad interaction... find out why this should be
here and why this should be asked this way.

Also, in this configuration, this text box and the dotted
line above it do not exist when yes radio is marked.

]
Compliance

Ad Review
Compliance detail Step 2 of 4

This must be imprinted on all sales literature.

"t

Date E

If you advertising mentions Mutual Funds, Variable products, Government
Securities, CMQ’s, DPP’s, UIT’s, or Options, it must be filed with the NASD.

Are you licensed in each state in which this advertising will be used?

Describe why this should still be considered.

Continue



Ad Review Instatiation - Step 3 - Associate files with the request

Associate files Known about the issue

Ad ReView For JackValentine
Associate files with this request Sy Material ~Print, Postal / Bus card

on 01/28/08 8:24 am
Upload Files Create Folder

Other ways to initiate this issue

Continue

Ad Review instantiation - Step 3 - Upload interaction

Associate files Known about the issue

Ad REView For Jack Valentine
Associate files with this request Step 3 of 4 Material ~Print, Postal / Bus card

on 01/28/08 8:24 am
Upload Files Create Folder

Other ways to initiate this issue

Browse

Continue
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